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An innovation is the implementation of a new or significantly
improved product (good or service), or process, a new marketing
method, or a new organizational method in business practices,
workplace organization or external relations. Innovation cycle can be

explained by Idea, Demo and Impact.

Aim of Innovation in Governance is to reduce red tapism, improve
service delivery, engage public servants and create public value or
results for citizens. He quote public sector innovation (PSI) with the
recent definition by Christian Bason, Head of Innovation of Mind Lab,
Denmark’s “public sector innovation is the process of creating new

ideas and turning them into value for society” (Bason, 2010).

Mr. Presenter nicely differentiates between private and public sector
innovation and gave an example from Singapore public Service
Innovation. He explained that private sector innovation is product

oriented and public sector innovation is service oriented.



PSI must consider simplifying process with short time low cost and

minimum visit and service must be the quality service.

He also discussed about the challenges of SDG’s and its localization. He

said 17 Sustainable Development Goals (SDGs) is the most ambitious

development agenda in human history.
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