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8. 'nra-E.rv*Ecq"B : l. To provide knowledge on online office automation and its
architecture;

ii. To provide basic idea on relational database and online
transaction;

iii. To acquaint the participants with the contemporary
technologies and cross-cutting issues;

c. "fltltF ' Module - 01: Online office automation and its architecture

a, Automation basics;
b. e-Governance;
c. e-Recruitment;
d. e-Document;
e. e-Filing;

Module - 02: Relational database and online transaction

a. Relational database software and their uses (MS Access &
Oracle)

b. Cloud Based Document Management
c, Effective use of known Office Automation Tools
d. ERP
e. Innovation in Public Service Delivery
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